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In accordance with Article 16(7) of European Regulation (EU) No. 996/2010, the Belgian Air Accident Investigation Unit (AAIU)
issues an interim statement regarding the ongoing safety investigation into the accident involving an Airbus A220-300 at
Brussels Airport (EBBR) on 21 November 2024.

The information may still be subject to change

SYNOPSYS

Occurrence class

Accident

Occurrence category

Ground Handling (RAMP)

Date and time?

Thursday 21 November 2024
07:58 UTC

Location Brussels Airport (EBBR)
Aircraft Airbus A220-300
Aircraft category Fixed wing - Large aeroplane (MTOW > 5700 kg)

Location of departure

Geneva Airport, Switzerland (LSGG)

Planned destination

Brussels Airport (EBBR)

Type of operation

Commercial Air Transport - International - Pax

Phase of flight

Pushback towing

Injuries

None

Aircraft damage

Narrative

Substantial

A Swiss-operated flight landed on runway 25L at Brussels Airport (EBBR). After vacating the runway,
the aircraft encountered a slippery surface on taxiway E1. As a precaution, both engines were shut
down, and the crew requested that the aircraft be towed to its assigned parking stand.

A nose-lift truck operated by an airport handling agent was dispatched to tow the aircraft. During a
turn, the tow truck began to slide on the slippery surface and ultimately slipped underneath the aircraft,
causing damage to the underside of the fuselage and one of its antennas.

The aircraft sustained substantial damage. No injuries were reported among the 61 occupants.

1 All time data in this report are indicated in UTC, unless otherwise specified
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Pictures taken right after the occurrence:

In-Progress Statement

2

@



XAIU

Air Accident Investigation Unit

AAIU-2024-11-21-01

Status of the investigation on 21 November 2025

The investigation is currently ongoing, and the final report has not yet been published. At this stage,
datais being collected from the airline operator, airport authority and operational services, the handling
agent, and other involved parties. This includes witness statements, airport surveillance footage, and
internal safety reports.

To date, no systemic safety issues have been identified that would have resulted in an urgent safety
recommendation.

Before publication, the final report will be submitted to the following organisations for review, in
accordance with ICAO Annex 13 and EU Regulation No. 996/2010:

e Belgian Civil Aviation Authority (BCAA) - as the state of Occurrence

e Swiss Transportation Safety Board (STSB) — as the state of Registration and Operator

e Canadian Transportation Safety Board (TSB) — as the state of Design and Manufacture

e European Union Aviation Safety Agency (EASA), the European Commission, and the International
Civil Aviation Organization (ICAQO)

The final report is expected to be published by the end of 2026 on the website: https://aaiu.belgium.be
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