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Mandate form ‘Consultation of Personal Data in the CrewCert application’ 
 

 

The Directorate-General Shipping of the FPS Mobility and Transport will process your personal data in the framework 

of the electronic platform CrewCert.  As explained in the accompanying ‘Short Privacy Statement CrewCert application’ 

below, your personal data are processed for the purpose of ensuring the electronic availability of your certificates of 

competency, certificates of proficiency, recognition of foreign certificates of competency and/or certificates of 

proficiency (together referred to as ‘certificates’). 

Your certificates can be consulted by the shipping company and/or manning agency employing you as well as the 

management on board the ship on which you are or will be employed (signing-on phase). Such consultation can only 

take place as long as you are employed by these parties and they have this mandate form provided and signed by you. 

This mandate has a maximum validity period of 5 years and three months. Afterwards, you should submit a new 

mandate form. You can withdraw your mandate at any time by contacting the service ‘Certification of Seafarers 

Antwerp (STCW)’, Entrepotplaats 1 box 7, 2000 Antwerp (email STCW95@mobilit.fgov.be).  Only the last mandate 

submitted is considered valid, as long as the validity period has not been exceeded. 

With this mandate form, I grant access to the following parties employing me to consult the following personal data 

processed and uploaded documents in the CrewCert application (please tick and complete if you grant access): 

� The Shipping Company* ………………………………………………………………………. (fill in name) has access to the following 

information:** 

� The Manning Agency (and Shipping Company for which the Manning Agency acts) 

………………………………………………………………………. (fill in name) has access to the following information:** 

� The management of the ship on which you are or will be employed has access to the following information:** 

* As determined by the ISM Code. 

** My personal digital certificates issued by the Directorate-General of Shipping, and additional documents 

uploaded by me and DG Shipping. 

 

Surname seafarer:         

First name seafarer:        

Date of birth seafarer:      

Date of signature:       

Signature seafarer:        
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Short Privacy Statement CrewCert application 
 

 

Personal data required for the drafting of certificates of competency, certificates of proficiency, recognition of 

certificates of competency and/or certificates of proficiency (together referred to as ‘certificates’) are processed by 

the FPS Mobility and Transport, Directorate-General Shipping, on the electronic platform CrewCert.  The Directorate-

General Shipping hereby acts as a controller under the General Data Protection Regulation. These personal data are 

delivered by the seafarer himself/herself or by shipping companies and manning agencies that (will) employ him/her 

exclusively on vessels flying the Belgian flag. 

The CrewCert application aims to ensure the permanent availability and deliverability of the cited certificates and this 

anywhere in the world; to ensure the continuous safety of shipping and the marine environment in accordance with 

IMO Circular FAL.2-Circ.131-MEPC.1-Circ.873-MSC.1-Circ.1586-LEG.2-Circ.3.  However, a seafarer always has the 

possibility to obtain his certificates on security paper at our offices at Entrepotplaats 1 box 7, 2000 Antwerp. 

Certificates on security paper will then not be available in digital form through the CrewCert application. 

The processing of personal data by the Directorate-General Shipping in the framework of the electronic platform 

CrewCert is legitimate under the following regulations: 

- The amended Maritime Labour Convention of 2006; 

- The International Convention on Standards of Training, Certification and Watchkeeping for Seafarers, STCW); 

- The Directive 2008/106/EC on the minimum level of training of seafarers, as amended by 

Directive 2019/1159/EU of the European Parliament and of the Council of 20 June 2019; 

- The Royal Decree of 22 August 2020 on seafarers. 

The certificates available in the CrewCert application and the personal data of a seafarer contained therein can be 

consulted by the shipping companies and manning agencies employing him/her as well as the management on board 

the ship on which he/she is employed.  In addition, official bodies in the exercise of their regulatory inspection duties 

can also access these personal data.  Access to these data takes place on grounds of public interest as defined in 

Article 6(1)(e) of the General Data Protection Regulation. 

These personal data are processed by the FPS Mobility and Transport and consulted by third parties in full accordance 

with the provisions of the personal data protection regulation applicable in Belgium.  If these personal data are shared 

with parties outside the EU, a formal protocol is always concluded with these parties in advance to ensure appropriate 

and suitable safeguards with regard to the processing of your personal data. 
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For a detailed description of all your rights as data subject under the applicable privacy regulation and the way the FPS 

Mobility and Transport processes your personal data (e.g. duration of the processing, cookie policy...), we refer to the 

general privacy statement of the FPS Mobility and Transport (see: https://mobilit.belgium.be/nl/privacy, 

https://mobilit.belgium.be/fr/privacy). 

All questions and/or remarks concerning the processing of personal data through this application or the exercise of 

your rights under the applicable privacy regulation can be submitted to our Data Protection Officer by sending an 

email to the following address: dpo@mobilit.fgov.be 

 

By signing the above mandate (page 1), you confirm that you have read this ‘Short Privacy Statement CrewCert 

application’. 

 

 

    

 

 

 

 

 


